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Abstract

Difficulties facing the application of a computerized interactive
education program on the elementary lower level students at
UNRWA schools in Gaza Governorates and the ways of
manipulating it.

Preparation : Najah Ahmad Husein EL Hasanat

The current study aimed at:

1.identifying difficulties facing the application o& computerized
interactive education program on the elementaryelolevel students at
UNRWA schools in Gaza Governorates from the protgamplementers
teachers' perspectives.

2.discovering the differences among the program's lamenters
teachers' evaluation degrees towards the diffesikacing the application
of the computerized interactive program for theredatary lower level
students at UNRWA schools in Gaza Governorategyht bf the study
variables.

3. Suggesting solutions to overcome the difficultiesrig the application
of the computerized interactive program for theredatary lower level
students at UNRWA schools in Gaza Governorates

To achieve the aims of the study, the researched uke analytic
gualitative approach. The tool of the study wasi@stjonnaire consisting
of (75) items distributed on four domains as fokolv difficulties related
to the administration, 2. difficulties concernedtiwithe students, 3.
difficulties related to the teachers, and difficedt concerned with the
infrastructure and the technical support. Additibnahe researcher held
a workshop for all the elementary lower level susars to identify the
ways of overcoming these difficulties.

The participants were all the elementary lower lléeachers at UNRWA
schools in Gaza Governorates in the scholastic $841-2012 and the
computerized interactive program staff who are [1#embers. The
study sample was (120) teachers.

The study revealed the following findings:

1. Concerning the difficulties related to the admi@son: the results
revealed that a medium average of the respondérf6O®0) confirmed
that there were difficulties in this domain. Thegnhonportant difficulty
was that they don't have a permanent support teadbe the
computerized interactive education teacher andatile of the financial
support.

2. Concerning the difficulties related to studentg tasults showed that a
medium average of the respondents of (59.56) hdfieudties in this
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3.domain. The highest one was that students don’e lemmputers in

their

4.homes.

5. Concerning the difficulties related to the teach#rs findings revealed
that a medium average of the respondents of (6hé&l¢ difficulties in

this domain. The basic difficulty was the lack ahcentives for the

computerized interactive education teachers.

4. Relating the obstacles concerned with the infrastine difficulties and

technical support; the study results revealed thatuge number of
respondents of (76.08) have difficulties in thisn@din. The basic
difficulty was the malfunction of the computers tre computers'
attachments as LCD, mouse or speakers...

5. Concerning the study variables: the results gabtliat there were no
statistical significant differences aD.05 > o in the means of study
sample's evaluation to the difficulties of the pwog attributed to the
study variables (sex, the class, years of expezjenc

In light of the study results, the researcher ravemds:

1. providing a permanent support teacher for the caenmaed interactive

education teacher and getting the university greduasolunteer and
having the benefit from them.

2.improving the computer labs at the new schools uib e large

number of students.

3. 0pening the school gates and the computer labstiments after or
before the school learning time and providing thenitoring and

supervising committees.

4. Culturizing the guardians about the computerizéeractive education
program and getting the benefit from the UNRWA SigelChannel to

show the students' success stories at the program.

5. Providing the emergent and preventive program fer ¢omputers

through having a technical team at school for thremuters maintenance.
6. taking caring of them and appreciating their wtrkough providing

gratitude certificates.
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